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Category A documents

Item Description of document

1 Australian State or Territory Driver’s Licence issued in the name of the customer by a Commonwealth,
State or Territory Department or agency.

2 Australian Passport with an expiry date in the future or no more than 2 years in the past.

3 A birth certificate issued by an Australian State or Territory government.

4 A foreign military ID card.

5 A current foreign passport issued by a foreign government which contains a valid entry stamp or visa
issued by the Australian government.

6 Australian citizenship certificate issued by the Commonwealth government.

7 Certificate of identity or Document of identity issued by the Department of Foreign Affairs and Trade
(or by any subsequent Commonwealth Department responsible for issuing a like Certificate of identity
or Document of identity at the relevant time).

8 Immicard issued by the Department of Home Affairs (or the Commonwealth Government Department
responsible for issuing Immicards at the relevant time).

9 Indigenous Community Card issued by Services Australia (or the Commonwealth Government agency
or department responsible for issuing Indigenous Community Cards at the relevant time).

10 Firearms licence issued by an Australian State or Territory Police force and which includes the
customer’s, or the customer’s authorised representative’s, photo.

n Aviation Security Identity Card issued by a body which is authorised by the Commonwealth
government agency or department responsible for giving an entity authorisation to issue an Aviation
Security Identity Card and which includes the customer’s, or the customer’s authorised
representative’s, photo.

12 Maritime Security Identity Card issued by a body which is authorised by the Commonwealth
government agency or department responsible for giving an entity authorisation to issue a Maritime
Security Identity Card and which includes the customer’s, or the customer’s authorised
representative’s, photo.

13 Australian Government Issued Photo ID card (employee ID) issued by the relevant Commonwealth,
State or Territory government and which includes the customer’s, or the customer’s authorised
representative’s, photo.

14 Defence Highly Trusted Token issued by the Australian Department of Defence (or the Commonwealth
Government Department responsible for issuing Highly Trusted Tokens at the relevant time).

15 Defence Force identity card issued by the Australian Defence Force and which includes the
customer’s, or the customer’s authorised representative’s, photo.

16 Police identity card issued by an Australian State or Territory Police Force and which includes the
customer’s, or the customer’s authorised representative’s, photo.

17 Prisoner identity card issued by the relevant Australian State or Territory prison authority and which
includes the customer’s, or the customer’s authorised representative’s, photo.

18 A trade (work or business) licence issued by an Australian State or Territory government and which
includes the customer’s, or the customer’s authorised representative’s, photo (e.g. trade licences, real
estate agents, security agents etc.).

19 Tangentyere Community ID card issued by the Tangentyere Council (or an organisation which replaces

the Tangentyere Council) and which includes the customer’s, or the customer’s authorised
representative’s, photo.
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20 Proof-of-Age card issued by an Australian State or Territory government and which includes the
customer’s, or the customer’s authorised representative’s, photo.

21 Australia Post Key Pass issued by Australia Post and which includes the customer’s, or the customer’s
authorised representative’s, photo.

22 Working with Children/Vulnerable card issued by a State or Territory government and which includes

the customer’s, or the customer’s authorised representative’s, photo.

List of Accepted ‘Category A’ Documents reproduced from the Telecommunications Service Provider (Customer Identity
Authentication) Determination 2022.
The original legislation (and this list) can be found here.


https://www.legislation.gov.au/Details/F2022L00548

