Email set-up instructions

To open Mail, click its icon in the Dock, or browse to the Mail application inside "Macintosh HD" then
"Applications".

If this is the first time you have set up Mail, you will be prompted to set up a new Mail account.
[ ]

procedure outlined below.

If you have already set up an account in Mail once before and wish to set up a new Activ8me email
account, simply go to the "File" menu at the top then select "Add Account". You can then follow the same

Mail will ask for some details. Type in your full name, your email address and your password.

Welcome to Mail

Welcome to Mail

You'll be guided through the necessary steps to set up
e your mail account.
h\-_
% To get started, fill out the following information:
\ Wi
\ !‘
II

Full Name: :t_esthed

Email Address: testbed@activB.net.au

Password:

@

k
[ Cancel |

i Continue _!I
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Mail will automatically choose POP as the account type. This is correct.

Set the Incoming mail server to mail.activ8.net.au. Your username and password should automatically carry over
from the page previous. If any of these details do not, simply retype them in the appropriate fields.

Click "Continue".

Mail will then attempt to verify your settings by logging in. If you are not connected to the Internet, you'll get an
error, which you should ignore at this point.

Incoming Mail Server

Account Type: [ &4 POP M

Description: | test account

Incoming Mail Server: [mail.activ&.net.au ]

User Name: testbed

Password: ssssssss

@ (oma ) (Ceomm)

You will now receive a message to verify mail.activ8.net.au, click “Connect” to continue.

Wl el et Verify C

Mail can't verify the identity of “mail.activB8.net.au”.

The certificate for this server was signed by an unknown certifying
authority. You might be connecting to a server that is pretending to be
“mail.activB.net.au” which could put your confidential information at risk.
Would you like to connect to the server anyway?

® ( Show Certificate ) (Eancel ) ('w
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There may be a notification about a failure to connect to mail.activ8.net.au, this is normal, so click
“Continue” to proceed.

)

Incoming Mail Server

Account Type: [ & pOP N

Description:  test account

Incoming Mail Server: Imail.aclivﬂ.net.au l

User Name: ;testhed

Password: ssssssss

Trying to log into the POP server “mail_activE.net.au”
failed. Make sure the user name and password you
entered are correct, then click Continue. If the
information isn't correct, you cannot receive your email.

@ ( Go Back jf—Eu-me-)

Do not tick the box labelled use "Secure Sockets Layer". This option is not necessary with Activ8 POP email.
Ensure that "Password" is selected in the "Authentication" dropdown box and click "Continue"

Incoming Mail Security
71 Use Secure Sockets Layer (SSL)

Authentication: [ Password hﬁi

k

@ ( GoBack ) ( Continue )

Last updated 7Sept09 Page 3



Email set-up instructions
MAC MAIL

Set the description and outgoing mail server to mail.activ8.net.au. Ensure "Use only this server" is ticked and
"Use authentication" is un-ticked. Click "Continue" to proceed.

s

Outgoing Mail Server

Description: ]mail.activﬁ.net-.au l
Outgoing Mail Server: | maiL.activ8.netau (]

E Use only this server

1 Use Authentication
User Name:

Password:

® ) E—

There may be a notification about a failure to connect again to mail.activ8.net.au, this is normal, so click
“Continue” to proceed.

-

Qutgoing Mail Server

Description: mail.activ8.net.au |
Outgoing Mail Server: |mail.activ8.netau =
E Use only this server

[l Use Authentication

User Name:

Password:

The SMTP server “mail.activB.net.au” is not responding.
Try checking the network connection, and that the server
name is correct. Otherwise, the server might be
temporarily unavailable. If you continue, you might not
be able to send messages.
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Do not tick the box labelled use "Secure Sockets Layer". This option is not necessary with Activ8Bme SMTP email.
Ensure that "None" is selected in the "Authentication" dropdown box and click "Continue"

Qutgoing Mail Security
[l Use Secure Sockets Layer (S5L)

Authentication: [ None M

k

® (ot ) (e

You will be presented with a final summary of the details you have entered to confirm they are correct. The screen
below shows an example of correct details. If you're happy with your details, click "Create" to commit them.

Account Summary

Account Description: test account
Full Name: testbed
Email Address: testbed@activ8.net.au
User Name: testbed

Incoming Mail Server: mail.activ8.net.au
55L: off

Outgoing Mail Server: mail.activd.net.au
S5L: off

™ Take account online k

© Coone) G
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You should now see the main MAC Mail window and be able to start sending and receiving emails.

MAILBOXES

./ Sent

B RS5

MAIL ACTIVITY

+ B % I 7
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