Pactivime ADSL APPLICATION

Application for Activ8Bme ADSL

Fax to: 03 8080 1617

MEMBER NAME m‘jm:gg
=
u Address for ADSL Installation
o
g NAME ON
) PHONE
o ACCOUNT
g g PHONE
= z
E g STREET ADDRESS FOR ADSL
S 3
& %| contacT MOBILE
E - EMAIL NUMBER
S <
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3
a POSTAL FAX
< ADDRESS NUMBER
<
=
I w
o '“__,J TRADING NAME ABN
% (if applicable)
3
o ADDRESS OF
= BUSINESS
19}
1%
w
Z
2 SUBURB STATE POSTCODE
o
PLEASE SELECT THE ADSL PLAN THAT BEST MEETS YOUR REQUIREMENTS
Plan Speed (kbps) /
Plan Plan Type Monthly Fee
data inclusion
ActivBme ADSL Standard 5GB 512/128 / 5GB Excess Usage 6¢/MB * $51.00
Activ8me ADSL Standard 12GB 512/128 / 12GB Shaped" $66.00
ActivBme ADSL Plus 5GB 1500/256 / 5GB Excess Usage 6¢/MB * $59.00
Activ8me ADSL Plus 12GB 1500/256 / 12GB Shaped $77.00
ActivBme ADSL Super 5GB 8000/384 / 5GB Excess Usage 6¢/MB * $89.00
" Activ8me ADSL Super 15GB 8000/384 / 15GB Shaped" $110.00
z . :
2 0 ActivBme ADSL Business 5GB 512/512 / 5GB Excess Usage 6¢/MB * $86.00
o K X R
E S Activ8me ADSL Business 12GB 512/512 / 12GB Shaped" $111.00
o z
& S Uploads not counted on Activ8me ADSL
g ﬁ * Post-paid Data charged @ 6 cents per Mb and billed when accumulated usage exceeds $10 in any given billing period
@
g 2 ~ Shaped Plans: Shaped plan speeds may be slowed to 64 / 32 Kbps after allowance is exceeded
U
@ £ - N - - X
E o Existing ActivBme customers: Retain existing email: Yes current email @activ8.net.au
e (E Existing & New Activ8me customers: New email requested: new email @activ8.net.au
Purchase a preconfigured ActivBme ADSL modem? (please circle) Existing Customer New Customer
No modem required N/A |[N/A N/A |N/A
Netcomm NB7 single port modem FREE $50
Netcomm NB7plus4W 4 port plus wireless modem $80 $80
Note:
Activ8me cannot arrange phone connection at your address. You must arrange through a telco such as Telstra. You need to provide
correct details for the phone service at the ADSL location for this order to proceed.
You should be aware that ADSL is not available on all home or office telephone lines. There are a number of technical limitations
(including the physical length of the copper line from your house to the phone exchange) that can stop you being able to access ADSL.
% % Have you moved premises and if so do you need your previous ActivBme address cancelled? (Please circle answer.)
= 3
Z 9 If yes, provide your previous member number |9 |
&3
9 If yes, provide your previous address |
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Applicant Bank Account Details - Payment Option 1

Credit Card Payment -

ADSL APPLICATION

PART D - DIRECT DEBIT AUTHORISATION

AUSTRALIAN PRIVATE NETWORKS DIRECT DEBIT USER ID 260018 AUTHORISATION FORM
AUSTRALIAN PRIVATE NETWORKS Ltd ABN 27 103 009 552

TRADING NAME:

I/ WE REQUEST THAT MONIES DUE IN TERMS OF THE PAYMENT ARRANGEMENTS COVERED BY THIS DOCUMENT
BE DRAWN UNDER THE DIRECT DEBIT SYSTEM FROM MY / OUR ACCOUNT CONDUCTED WITH

APPLICANT'S
FINANCIAL INSTITUTION

ADDRESS OF
FINANCIAL INSTITUTION

BRANCH NO (ALWAYS 6 NUMBERS)
(BSB)

ACCOUNT
NUMBER

APPLICANT'S
ACCOUNT NAME

I/ WE ACKNOWLEDGE THAT THIS DIRECT DEBIT ARRANGEMENT IS GOVERNED BY THE TERMS OF THE CLIENT
SERVICES AGREEMENT. DEBITS WILL OCCUR AS PER THE APPLICANT AGREEMENT

date
FOR AND ON BEHALF OF here

1ST AUTHORISED SIGNATORY

2ND AUTHORISED SIGNATORY (IF APPLICABLE)

Name on Card Card Type

Credit Card Expiry
Number
Signature

Please note that we cannot accept AMEX or Diners cards

Our Commitment to you, Drawing arrangements:

Upon receipt of your signed Application Form we will commence your Australian Private Networks Pty Ltd drawing arrangements on your account, details of which you have provided, 7 days after
invoicing for the service, and will continue on this date, monthly thereafter until cancellation of the service. Where the due date falls on a non business day for all future drawings under the Client
Services Agreement, we will draw the amount on the next business day. You agree that we may debit from the account specified in the Direct Debit Authorisation each Repayment on the
Relevant Repayment Date; and such other amounts at such other times as authorised by you from time to time in accordance with the terms of the Agreement. We reserve the right to cancel the
Australian Private Networks Pty Ltd drawing arrangements if three or more drawings are returned unpaid by your nominated Financial Institution and to arrange with you an alternate payment
method. We will keep all information pertaining to your nominated account at the Financial Institution, private and confidential.

Your Rights:

You may terminate the Australian Private Networks Pty Ltd drawing arrangements at any time by giving written notice to us. Such notice should be received by us at least 30 business days prior
to the due date. You may stop payment of a drawing under the Australian Private Networks Pty Ltd drawing arrangements by giving written notice to us. Such notice should be received by us at
least 30 business days prior to the due date. You may request a change to the drawing amount by varying your original agreement, but the frequency of Australian Private Networks Pty Ltd
drawings will remain monthly as per the terms and conditions. Where you consider that a drawing has been initiated incorrectly (outside the Australian Private Networks Pty Ltd drawing
arrangements) you should take the matter up directly with us.

Your Commitment to us, Your Responsibilities:

It is your responsibility to ensure that sufficient funds are available in the nominated account to meet a drawing on its due date. It is your responsibility to ensure that the authorisation given to drai
on the nominated account is identical to the account signing instruction held by the Financial Institution where the account is based. It is your responsibility to advise us if the account nominated by
you to receive the Australian Private Networks Pty Ltd drawings is transferred or closed. It is your responsibility to arrange with us a suitable alternative payment method if the Australian Private
Networks Pty Ltd drawing arrangements are cancelled either by Us or the nominated Financial Institution.

For further information about your direct debit agreement with us, please refer to the direct debit schedule at www.activ8me.net.e
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ADSL APPLICATION

Activ8me ADSL Miscellaneous Charges
ADSL Activation Fee $125.00

Change of Speed Fee - speed upgrade - free; speed downgrade - $20.00
ADSL Transfer Fee $60.00 (applicable only if transferring an existing ADSL service from another provider

ADSL Disconnection fee (within 6 mths) $150.00

Telstra Helpdesk fee $75.00; Incorrect Call Out Fee: Time & Materials (both applicable if

(%)
w
=
>
x
w
%]
[a)
a
2 E fault reported to Telstra but found to relate to customers equipment)
o D
5 3
8 o | Included Value Add Services Optional Value Add Services -Please select
g a 10MB Additional Web Storage $1.00
2 é('? 1 Web Site (1L0MB storage) 1 Static IP Address $4.00
" 5 1 Anti-Spam / Anti-Virus Account $2.00
B o
s 2
< =
o
E PAYMENT (PAYABLE MONTHLY IN ARREARS) INC. GST TERM 12
g (MONTHS)
~
<
o
5
p
i “ZJ By signing here, the Applicant has read, understood and agrees to the Terms and Conditions set out in Part F. _
b, & | For and on behalf of the Applicant:(DIRECTOR/S OR PARTNER/S OR SOLE PROPRIETOR) S'E”
; E 5 date
KL e
' C D
<8
kO
n
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